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UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

 

MONIQUE SANDERS, DARLA SOICH, 
and CHRISTOPHER HARRISON, 
individually and on behalf of all others 
similarly situated, 
 

Plaintiffs, 
 

v. 
 
IBEX GLOBAL SOLUTIONS, INC., and 
IBEX LIMITED, 
 

Defendants. 
 

 
 
 
 
 
Case No. 1:22-cv-00591-TNM 
 
 
 
 

 

PLAINTIFFS’ UNOPPOSED MOTION FOR FINAL APPROVAL OF SETTLEMENT 

PLEASE TAKE NOTICE that Plaintiffs Monique Sanders, Darla Soich, and Christopher 

Harrison, individually and on behalf of the Settlement Class (collectively, “Plaintiffs”) move this 

Court pursuant to Federal Rule of Civil Procedure 23, for an Order: (i) granting final approval of 

the proposed Settlement; (ii) certifying a class for purposes of Settlement; and (iii) entering 

Judgment and dismissing all claims.  

This Motion is based on (i) the Memorandum of Points and Authorities in Support 

Plaintiffs’ Unopposed Motion for Final Approval of Settlement, filed herewith; (ii) the Declaration 

of William B. Federman in Support of Plaintiffs’ Unopposed Motion for Final Approval of 

Settlement (and its exhibits), filed herewith; (iii) all prior pleadings and proceedings had herein; 

(iv) arguments of counsel; and (v) any other matters properly before the Court.  

A [Proposed] Final Approval Order and Judgment is attached hereto.  
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Dated: February 24, 2023    Respectfully submitted,  

 
   /s/ A. Brooke Murphy    
   A. Brooke Murphy 
   MURPHY LAW FIRM 
   4116 Will Rogers Pkwy, Suite 700 
   Oklahoma City, OK 73108 
   Telephone: (405) 389-4989 
   abm@murphylegalfirm.com 
    
   William B. Federman 
   FEDERMAN & SHERWOOD 
   10205 N. Pennsylvania Ave. 
   Oklahoma City, OK 73120 
   Telephone: (405) 235-1560 
   wbf@federmanlaw.com 
 
   Class Counsel 
    
   
   David K. Lietz 

MILBERG COLEMAN BRYSON 
PHILLIPS GROSSMAN, PLLC 
5335 Wisconsin Avenue NW, Suite 440 
Washington, D.C. 20015-2052 
Telephone: (866) 252-0878 
Facsimile: (202) 686-2877 
dlietz@milberg.com  

    
   Liaison Counsel 
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UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA 

 
   MONIQUE SANDERS, DARLA SOICH, and 
CHRISTOPHER HARRISON, individually and 
on behalf of all others similarly situated, 
 

Plaintiffs,  
 

vs.  
 
IBEX GLOBAL SOLUTIONS, INC., and IBEX 
LIMITED, 
 

Defendants. 

  
 
CASE NO. 1:22-cv-00591-TNM 
 
 
 
 

    
[PROPOSED] FINAL APPROVAL ORDER AND JUDGMENT 

 
WHEREAS, Plaintiffs MONIQUE SANDERS, DARLA SOICH and CHRISTOPHER 

HARRISON, individually and on behalf of all others similarly situated (collectively “Plaintiffs), 

by Class Counsel, Federman & Sherwood and Murphy Law Firm, having moved this Court for an 

Order granting final approval of class action settlement, and Defendants IBEX GLOBAL 

SOLUTIONS, INC. and IBEX LIMITED (collectively “Ibex” or “Defendants”), through their 

attorneys, Gordon Rees Scully Mansukhani, LLP, having appeared at the hearing; 

WHEREAS, this Court granted preliminary approval of the parties’ Settlement Agreement 

in the above-captioned action (“Action”) on November 18, 2022 (“Preliminary Approval Order”); 

WHEREAS, notice to the class members (“Class Members”) was sent in accordance with 

the Preliminary Approval Order providing an opportunity for Class Members to receive benefits 

under the Settlement Agreement, opt-out, or submit objections; 

WHEREAS, zero (0) Class Members submitted objections or Opt-Out Statements; 

NOW, upon the reading of the Settlement Agreement and annexed exhibits and 

memorandum of law in support of plaintiffs’ motion for final approval of class action settlement, 

and after hearing counsel for all of the parties at the March 10, 2023 fairness hearing and after due 
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deliberation having been held thereon, the Court grants final approval of the Settlement 

Agreement, and hereby find and orders for purposes of settlement only: 

1. Capitalized terms used in this Order and Judgment and not otherwise defined herein 

shall have the definitions assigned to them in the Settlement Agreement. 

2. This Court has jurisdiction over the subject matter of the Action and over all parties 

to the Action, including all Class Members with respect to the following Class certified under Rule 

23 of the Federal Rules of Civil Procedure: All individuals who were sent notification by Ibex that 

their personal information was or may have been compromised in the Data Incident.  

3. The Court hereby fully, finally and unconditionally approves the Settlement 

embodied in the Settlement Agreement as being a fair, reasonable and adequate settlement and 

compromise of the claims asserted in the Action. 

4. The Class Members have been given proper and adequate notice of the Settlement, 

fairness hearing, Class Counsel’s application for attorneys’ fees, and the service award to the 

Settlement Class Representatives.   

5. An affidavit or declaration of the Settlement Administrator’s compliance with the 

Notice process has been filed with the Court.  The Notice process as set forth in the Settlement 

Agreement and ordered in the Preliminary Approval Order constitutes the best notice practicable 

under the circumstances and constitutes valid, due, and sufficient notice to all Class Members in 

accordance with the requirements of Federal Rule of Civil Procedure 23(c)(2). 

6. The Court hereby orders that the Settlement Agreement shall be implemented in 

accordance with its terms and conditions pursuant to the Settlement Agreement. 

7. In accordance with the Settlement Agreement, Class Counsel is hereby awarded 

attorneys’ fees in the amount of 28% of the Settlement Fund ($672,000.00) and reimbursement of 
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litigation expenses in the amount of $10,039.44, to be paid as specified in the Settlement 

Agreement. 

8. In accordance with the Settlement Agreement, Settlement Class Representatives 

are hereby awarded Four Thousand Dollars and Zero Cents ($4,000.00) each, for a total of Twelve 

Thousand Dollars and Zero Cents ($12,000.00), to be paid as specified in the Settlement 

Agreement. 

9. Upon the Effective Date, the Action shall be, and hereby is dismissed with prejudice 

in its entirety as to the Defendants, with each party to bear their own costs and attorneys’ fees, 

except as provided in the Settlement Agreement, and all of the claims of the Settlement Class 

Members shall be, and hereby are, dismissed and released pursuant to the Settlement Agreement.  

10. Each Settlement Class Member is bound by this Judgment and Order, including, 

without limitation, the release of certain claims as set forth in the Settlement Agreement, which 

includes as follows: 

any and all claims or causes of action of every kind and description, including any 
causes of action in law, claims in equity, complaints, suits or petitions, and any 
allegations of wrongdoing, demands for legal, equitable or administrative relief 
(including, but not limited to, any claims for injunction, rescission, reformation, 
restitution, disgorgement, constructive trust, declaratory relief, compensatory 
damages, consequential damages, penalties, exemplary damages, punitive 
damages, attorneys’ fees, costs, interest or expenses) that the Releasing Parties had 
or have (including, but not limited to, assigned claims and any and all “Unknown 
Claims” as defined below) that have been or could have been asserted in the Action 
or in any other action or proceeding before any court, arbitrator(s), tribunal or 
administrative body (including but not limited to any state, local or federal 
regulatory body), regardless of whether the claims or causes of action are based on 
federal, state, or local law, statute, ordinance, regulation, contract, common law, or 
any other source, and regardless of whether they are known or unknown, foreseen 
or unforeseen, suspected or unsuspected, or fixed or contingent, arising out of, or 
related or connected in any way with the claims or causes of action of every kind 
and description that were brought, alleged, argued, raised or asserted in any 
pleading or court filing in the Action, including but not limited to those concerning: 
(1) the alleged access, disclosure and/or acquisition of Settlement Class Members’ 
personal information in the Data Incident; (2) Ibex’s maintenance of Settlement 
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Class Members’ personal information as it relates to the Data Incident; (3) Ibex’s 
information security policies and practices as it relates to the Data Incident; and/or 
(4) Ibex’s provision of notice to Settlement Class Members following the Data 
Incident. 
 
11. As of the final date of the Opt-Out Period, zero (0) potential Class Members have 

submitted a valid request to be excluded from the Settlement.   

12. The Court has considered all of the documents filed in support of the Settlement, 

and has fully considered all matters raised, all exhibits and affidavits filed, all evidence received 

at the Final Approval Hearing, all other papers and documents comprising the record herein, and 

all oral arguments presented to the Court. 

13. This Judgment and Order, and the Settlement Agreement, and all papers related 

thereto, are not, and shall not be construed to be, an admission by the Defendant of any liability, 

claim or wrongdoing in this Action or in any other proceeding. 

14. In the event that the Settlement Agreement does not become effective in accordance 

with the Settlement Agreement, then this Judgment and Order shall be rendered null and void to 

the extent provided by and in accordance with the Settlement Agreement and shall be vacated, and 

in such event, all orders entered in connection herewith shall be null and void to the extent provided 

by and in accordance with the Settlement Agreement.  

15. The Court hereby find that there is no just reason for delay of entry of this Judgment 

and hereby directs its entry. 

Without affect the finality of this Judgment in any way, this Action shall remain open and 

the Court hereby retains continuing jurisdiction over (a) implementation of this Settlement 

Agreement; (b) disposition of the settlement funds; and (c) all parties hereto for the purpose of 

construing, enforcing and administering the Settlement Agreement and this Judgment.  
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IT IS SO ORDERED this ___ day of _______________, 2023. 

 

      
Hon. Trevor F. McFadden 
United States District Judge 
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